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Average total number of recruiter employment terminations
ranging January Ist through December 31st and the ending head-
count as of December 31st for the requested year:

Retained firm

17

Facility Contingency (or Hybrid
(in-house) firm Model)
Recruiters (2008 year ended) 1.0 4.9 55
Recruiters (2009 year ended) 1.5 55 5.6
Recruiters (terminated) 0.2 1.3 1.9
Rate of Turnover 13% 25% 34%
Retained firm
Facility Contingency (or Hybrid
(in-house) firm Model)
Marketers (2008 year ended) n/a 0.4 2.3
Marketers (2009 year ended) n/a 0.5 2.4
Marketers (terminated) n/a 0.2 1.5
Rate of Turnover n/a 44% 64%
Retained firm
Facility Contingency (or Hybrid
(in-house) firm Model)
Sourcers (2008 year ended) n/a 0.2 1.0
Sourcers (2009 year ended) n/a 0.2 1.1
Sourcers (terminated) n/a 0.1 0.8
Rate of Turnover n/a 50% 76%
Retained firm
Facility Contingency (or Hybrid
(in-house) firm Model)
Administrative (2008 year ended) 0.5 1.2 1.4
Administrative (2009 year ended) 0.4 1.4 1.8
Administrative (terminated) 0.1 0.5 0.3
Rate of Turnover 22% 38% 19%
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Journal ads

15%
Most effective 9%
| 17%

7%

27%

| 219

Least effective 8%

| 20%

E Facility {in-house) M Contingency  H Retalned

Average score ranking:
Facility: 3.0
Contingency: 2.4
Retained:2.6

Conferences

Most effective 21%

| 13%

268
4 10%
| 2%
13%
2 14%
| 21%

224%

30%

| 285

Least effective 31%

EFacility(in-house)  EContingency M Retained

Average score ranking:
Facility: 2.9
Contingency: 2.8
Retained:3.2
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Mass emails

A%
Most effective [
11%
22%
4 28%
| 3%
449
3 31%
| 208
17%
2 19%
| 15%
13%
Least effective 16%
11%

M Facllity fin-house) B Contingency M Retained

Average score ranking:
Facility: 2.9
Contingency: 2.9
Retained:3.2

Sales calls/ face to face meetings

208
Most effective 20%
| 5%

20%

| 16%

Least effective

| 16%

H Fadlity(fn-house) B Contingency M Retained

Average score ranking;
Facility: 3.6
Contingency: 3.0
Retained: 3.8
.
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Referral
A2%
Most effective 355
| sa%
23%
4 24%
| 15%
15%
3
2 18%

15%
Least effective 15%

| 15%

B Facility(in-house) B Contingency M Retained

Average score ranking:
Facility: 3.7
Contingency: 3.5
Retained: 2.2

Other

Most effective A5%;,

| s7%

0

Least effective | 09
I 14%
M Facility {fn-house) B Contingency M Retained
Average score ranking:
Facility: 3.5
Contingency: 4.0
Retained: 2.4 )
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2009 average expenses breakdown by category in dollars:

Retained firm (or
Contingency firm Hybrid Model)

Procurement $19,000 $283,487
Business development $16,283 $51,369
Recruiter payroll $311,912 $528,730
Marketing/sales rep payroll $38,462 $405,702
G&A $49,000 $423,309

Average percentage of procurement paid for by the client:

Procurement paid far by the client

W Cortingency W Retained

2
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How is your recruiting department niched?

2%%
Specialty 55%
| am
21%
Geography 25%
| 29%
4%
Client 23%
| 5ag

Other

Not niched

M Facility (in-house} M Contingency W Retained

How do you typically invoice on placements?

On provider start date . 3%

Other | 0%

W Contingency W Retained
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Does your organization offer a guarantee for the placed candidate?

" — .

3%

mContingency W Retained

How long is the guarantee?

54%

7-12months | C%

12%

L

12+months | 0%

%

W Contingency W Retained

Do you refund fees if unable to refill?

- — o
21%

55%

z
a

79%

M Contingency W Retained
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NAPR services that are used by your organization or have been
used in the past several years:

Retained firm
IFacility Contingency | (or Hybrid
(in-house) firm Model)
Annual convention 33% 40% 48%
NAPR school of healthcare
recruitment 25% 13% 16%
NAPR website 46% 79% 52%
Use of NAPR logo 8% 2% 44%
Newsletter 25% 29% 40%
NewsFLA ST 8% 21% 24%
Physician compensation survey 71% 55% 52%
NAPR physician practice search guide 13% 29% 20%
Recruiter resource library 25% 26% 24%
E-mail blasts to practicing physicians 33% 34% 48%
E-Mail blasts to residents and fellows 29% 32% 48%
EZ-SPLITZ 0% 13% 12%
World job bank 38% 71% 76%
Exchange of ideas/networking
opportunities 29% 26% 16%
HEALTHeCAREERS NETWORK
discount program 38% 32% 52%
Mailing list discounts-MMS 8% 26% 16%
Other 8% 8% 8%
)
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Please rate your overall satisfaction with the NAPR service you
have had: (1=Poor and 5=Excellent)

Poor

| 16%

A48%

3 45%
| 20%
2%
4 9%
| a6%
1%
Excellent 18%

| 20%

W Facility {in-house) W Contingency W Retained

Average satisfaction rating:
Facility: 3.4

Contingency: 3.6
Retained: 3.4
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Utilization of NAPR services in 2009 compared to 2008:

21%
Increased 10%

] 24%

S0%
Stayed the Same 63%
| 31%
A%
[recreased 20%

I 174%

25%
Dior't use NAPR services 2%
I 28%

W Fadlity (in-house} @ Contingency W Retained
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How has your organization used audio and/or video conferencing?

14%
ClientMeetings 23%
| as%
14%
Candidate Screens 23%
| 356
Clientand Candidate Interviews 20%
| 219
14%
Public Relations Efforts. 10%
| 315
25%
Other 13%
14%
M Facility {in-housey B Contingency M Retalned
11%
Client Meetings 8%
| 219
1%
Candidate Screens 8%
%
11%
clientand Candidate Interviews 13%
14%
7%
PublicRelations Efforts [ = 109
| 17
18%
Other 8%

| 10%

H Facility {in-house) B Contingency M Retained
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